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At-A-Glance

With Remote Administration, updates and maintenance of your Drupal server is worry-
free. Our Drupal support experts spearhead the task of maintaining your Drupal website
and keep it up to date with the latest security updates and bug fixes. Let Acquia manage
your website’s maintenance details, enabling your scarce IT resources to stay focused on
achieving your business goals - reducing costs at the same time.

+  Expert Drupal site
maintenance

- Predictable cost structure

- Rapid security response Benefits of Remote Administration

« Implement operational best

- Streamline routine updates and maintenance

Our team of Drupal support specialists is well versed in Drupal site administration. In fact,
they have it down to a science. Remote Administration from Acquia simplifies Drupal
update and maintenance processes to free staff members from time-consuming routine

+  24x7 emergency support

- Focus internal resources on

development tasks, saving time and money.

Ensure Your Site is Secure and Up-to-Date

With Remote Administration, Acquia will keep your site up-to-date with the latest security
patches and bug fixes to modules installed on your site. Our Drupal security experts will
ensure your site maintains the highest security possible and responds quickly when new
vulnerabilities are identified.

What’s included?

Drupal administration

*  Drupal core security updates ] ) )
Implement Best Practices Quickly and Easily

Acquia’s knowledgeable Drupal support team will implement revision control and help you
with other best practices such as: staging and deployment, testing, module utilization and

*  Module security updates

¢ (Creation and modification of

user roles and permissions

Creation and modification of
content types

Web server administration

Routine review of functional
database backups

Minor adjustments to
Apache, MySQL, and PHP
configuration

updating, backup monitoring and more. In addition, our team of experts is available to
provide emergency 24x7 support so that you can deploy Drupal with confidence.

For more information, go to http://acquia.com/products-services/remote-administration
or contact Acquia Sales at sales@acquia.com, 888-9-ACQUIA or +1-978-296-5250.

About Acquia

Acquia helps organizations of all sizes build social publishing websites faster, easier
and with a lower total cost of ownership by leveraging Drupal, the open source social
publishing platform that blends content and community. Our products, services and
support enable companies to leverage the power, technical innovation and economic
value of Drupal while simplifying the experience, removing the complexity and
minimizing the risk.

Acquia. Commercially Supported Drupal.



