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Professional Subscription Overview

Professional Subscription About Acquia

At-A-Glance

Acquia is a commercial open source software company. We provide an incredibly

Support for Drupal 6.x -
Core, modules, themes and
custom code

Dedicated web and email
support

Installation and
configuration support

Advisory services

Support for up to 2 technical
contacts

Unlimited support tickets

Best practices guidance

Acquia Network
Features

Acquia Search

Heartbeat monitoring

Remote cron activation
Mollom spam blocking
Software update management

Code modification detection
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Acquia. Commercially Supported Drupal.

valuable set of software and network services for the popular Drupal open source social
publishing system. At Acquia, our goal is to maximize the potential of Drupal-powered
solutions. We do that by offering annual subscriptions for software and services.

Acquia Network Services

The Acquia Network completes the Drupal experience by providing the support and
network services to operate trouble-free Drupal 6.x websites. Drupal users range from
single users to enterprise companies serving a global audience. Four levels of Acquia
Network subscriptions are available to meet your service needs - Basic, Professional,
Enterprise, and Elite.

Acquia Network Professional Subscribers

Professional subscriptions are a good fit for companies using Drupal to power
departmental social publishing applications that elevate employee productivity.
Professional subscriptions are also appropriate for web businesses, local governments,
and blogs and online communities with 10,000-25,000 unique visitors per month.

Benefits of Professional Subscription

Expert Technical Support

The Acquia Network Professional subscription includes support and emergency coverage
during business hours. Web and email support provides access to world-class Drupal
expertise and services to reduce the risk and impact of system downtime.

Advisory Services

Professional subscribers are allocated two hours of Drupal advisory support. Acquia
Drupal experts can deliver guidance and best practices regarding site architecture,
performance and scalability, module selection and development, and more.

For Acquia Network Professional subscribers, Drupal enhances productivity. A Professional
subscription to the Acquia Network ensures that your Drupal resources are optimized to
meet your business goals.

Acquia Network Professional subscriptions start at $2,500 annually. For more information,
contact Acquia Sales at sales@acquia.com, 888-9-ACQUIA or +1-978-296-5250.



