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About Acquia
Acquia is a commercial open source software company.  We provide an incredibly 
valuable set of software and network services for the popular Drupal open source social 
publishing system. At Acquia, our goal is to maximize the potential of Drupal-powered 
solutions.  We do that by o!ering annual subscriptions for software and services.

Acquia Network Services

The Acquia Network completes the Drupal experience by providing the support and 
network services to operate trouble-free Drupal 6.x websites. Drupal users range from 
single users to enterprise companies serving a global audience. Four levels of Acquia 
Network subscriptions are available to meet your service needs – Basic, Professional, 
Enterprise, and Elite.

Acquia Network Elite Subscribers
Elite subscriptions are a good "t for companies with immediately recognizable brands, 
generating over a million dollars of annual revenue, or relying on Drupal for enterprise-
wide productivity.  Elite subscribers depend on Drupal as an integral part of business 
operations.

Bene"ts of Elite Subscription

Fully Customized Support
The Acquia Network Elite subscription represents a support maintenance subscription 
tailored to your speci"c business needs. As an Elite subscriber, you’ll enjoy the support 
and service you demand at a price that makes sense for your business.

Advisory Services
In addition, you can take advantage of our Drupal advisory services to obtain guidance 
and best practices regarding site architecture, performance and scalability, module 
selection and development, and more.

For Acquia Network Elite subscribers, Drupal is a mission critical part of getting business 
done.  An Elite subscription to the Acquia Network ensures that your Drupal powered sites 
meet your business goals.

For more information about custom pricing for Acquia Network Elite subscriptions, 
contact Acquia Sales at sales@acquia.com, 888-9-ACQUIA or +1-978-296-5250.

Elite Subscription  
Service Options

Drupal 6.x - Core, modules, 
themes and custom code

Support for multisite Drupal 
implementations

Dedicated 24x7 support 
from Drupal experts

Advisory services

Dedicated technical account 
management

Priority, one-hour response 
time guarantee 

Back-up site administration

3rd party and custom 
integration support services

Pre-deployment testing 

Acquia Network Subscriptions
Elite Subscription Overview 

Acquia Network 
Features

Acquia Search

Heartbeat monitoring

Remote cron activation

Mollom spam blocking

Software update management

Code modi"cation detection
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